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Agenda Item 7a   
 
At the February meeting of the Parish Council, it was agreed to consider upgrading the email 
system because of some issues that had arisen.  These included the size of the inbox for the Clerk 
which limited the storage facility, the loss of sent emails due to the synchronisation problems 
experienced, the amount of spam/phishing that all inboxes were subject to. There have been 
several emails reporting to have hacked our emails which are convincing as they look like they 
have been sent from the same parish council email address. 
 
There had been an increase in the expectations of how parish councils operated during the last ten 
years, for example the requirement to have websites to disseminate information within the 
community and the concentration on all correspondence by email in line with current business and 
social norms.   
 
It was noted that until now the mailboxes had been free to the Parish Council and it was this that 
meant the spam filters were basic and size of storage was limited.  The parish council required 11 
mailboxes for Councillors and 1 for the Clerk. 
 
Councillor Wilcox had circulated a paper containing information on the current system and 3 
possible programmes that could be used and their associated costs.  These were AWS Workmail, 
G Suite Basic and Office 365 Business Basic.  Councillors who responded were supportive of the 
Office 365 Business Basic. 
 
Office Business Basic would provide a 50GB mailbox, 1TB of storage good email and spam 
protection as well as extra features from the Microsoft Office suite such as Teams, Exchange, One 
Drive, SharePoint which would all be useful tools for the Parish Council.   
 
The current costs if paid for at an annual rate would be £3.80 per mailbox per month = £45.60 a 
year and for all 12 mailboxes would be £547.20 a year.   
If for any reason another mailbox was required for a short period of time then it could be added on 
a monthly basis at a cost of £4.50p a month with no tie in.  Prices exclude VAT.  There has been 
some discussion about using  the Teams facility to replace  Zoom for remote meetings but if this 
was agreed then extra expenditure would be required to allow joining by telephone of £3.50 a 
month to be added to the Clerk’s account.  At the moment the cost of renewing the Zoom licence is 
showing at £59.99 +VAT for the year, which is due in April.  
 
The costs for this would need to be planned within the office admin budget for future years, any 
purchase now could be funded from the expected underspend with the same budget lines for this 
year which due to the COVID-19 pandemic had not been utilised. 
 
   
The Parish Council is asked to agree a resolution put forward by Councillor Wilcox as follows: 
Willand Parish Council resolve to upgrade to a paid email system using Office Business Basic for a 
period of one year to be reviewed annually.   

 
 
 
 
 
 

 

 

WILLAND PARISH COUNCIL 


