
 
 

Tackling homelessness, avoiding evictions, bringing hope this Christmas

25 events to  
mark our 25th 
Anniversary.  

Help us by 
organising an 
event.  

Launching 
Autumn 2019.

2020
marks 
25 years 
of CHAT
working across
Mid Devon

Contact us now to 
discuss your ideas: 
01884 255606 or 
theoffice@chatmid.org 

Follow us on Facebook 
- @CHATMidDevon
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Coggan’s Well House, Phoenix Lane, Tiverton, Devon EX16 6LU  
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CHAT believes that everyone is entitled to decent, secure and affordable 
accommodation - somewhere to call ‘home’

CHAT NEWS
A Year Like No Other
What a year 2020 has been! It has been such a difficult time for 
many families and individuals and it has been our privilege at 
CHAT to be able to serve our community.   

As you can see from our figures our work has been different, but 
very busy none the less. I would like to extend my thanks to the 
staff who have been flexible throughout both of the lockdowns 
and enabled us to keep the foodbank and support and advice 
available.  We were sorry that we couldn’t have all our volunteers 
working alongside us, and that we still have the reception area 
closed to clients,  but we are settling into a ‘new normal’ along 
with everyone else. 
On behalf of the trustees I would like to thank all those who have  

donated to CHAT this year through time, food and money.   
We have been amazed and humbled by how the community has 
responded – councils, businesses, schools, churches and 
individuals have all given and we are very grateful.  A big thank 
you for all the harvest donations, and as I write, over 200 
Christmas Food Parcels are being distributed to families in need 
and another 100 are still in progress.  
We do not know what 2021 holds but CHAT will continue to 
respond to the needs of the most vulnerable and develop our 
service to continue to help those who need it most throughout  
Mid Devon. 
Simon Friend, Chairman

The Foodbank at CHAT has seen 
a dramatic increase in requests 
for help in recent months and 
we do our best to respond to all 
those who request help. So, we 
were delighted to receive 
amazing gifts from Courtney, 
bought with the £602 of 18th 
birthday money she received. 
Her generosity means many 
people whom CHAT helps will have a 
happier Christmas. 

Courtney herself, said, ”With Christmas 
around the corner it might make some 
little girl or little boy’s Christmas Day feel 
special as I am fortunate to come from a 
brilliant family and have lots of presents 
and a Christmas dinner put on the table, 
so I just wanted to make Christmas as 
special as I could for other people.” 

Praise for this significant gesture have 
included Morrison’s Community 
Champion, who kindly matched the 
donation, and the Chair of Trustees of 
CHAT. There have also been many positive 
comments on Facebook.  

Thank you, Courtney!

18th Birthday Gift If you need our 
support…

If you need Support and Advice 
with housing or debt and money 
you can call us on 01884 255606 
between 9:30-4:30 Monday – 
Friday or contact us via our website 
www.chatmid.org or email 
theoffice@chatmid.co.uk 
If you need help with food please 
call us between 10-12 Monday – 
Friday for a telephone assessment. 
Please note we will be closed on 
24th December Noon & re-open 
Monday 4th January. 

See facebook @CHATMidDevon  
or www.chatmid.org for further 

details and any changes  
to the services we offer.

http://www.chatmid.org
mailto:theoffice@chatmid.co.uk
http://www.chatmid.org
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A Gift that makes a Difference 

Have you got 
an Auntie who is 
impossible to find the 
perfect present?  


Or a nephew who has 
no idea what he wants 


for Christmas but would like to know he has helped 
someone? 


This year you can give a gift that helps to make a difference by 
making a donation to CHAT in someone’s name this 
Christmas. We will send a personalised card from you, all you 
need to do is visit  https://chatmid.org/christmas-2020-order-
form/ fill in your details and we’ll do the rest. 

All costs have been kindly sponsored by a local business so 
you can be sure 100% of your donation goes towards our 
charitable work.

“Just raised £26.54 for CHAT on 
Easy Fundraising when I booked a 
holiday”. 

It is so simple for you to do the same. 
Just buy online through the website 

while receiving the same deals and 
discounts. Easy fund raising will then 
give a small percentage of the sale to the 
cause. 

CHAT is a terrific charity supporting 
housing difficulties, debt problems and 
the foodbank. Since volunteering for 
them I have seen first hand how they 
have given so much hope and support to 

people in our  
community  
that desperately  
need it. 
Heather, volunteer 

If you want to use easy fund raising 
please use the link below and your first 
purchase will also donate £5 to CHAT. 
https://tinyurl.com/CHAT-easyF

Your nomination really counts, £1,000 could make 
a big difference to the work we do! 

That’s why we’d be really grateful if you could nominate us in 
Ecclesiastical’s 12 days of giving. Your nomination could be the 

one that wins us £1,000. Ecclesiastical will be donating a total of 
£120,000 to 120 charities over 12 days in December and we’d 
love to be one of them. It’s quick and easy to nominate us. Just 
visit movementforgood.com/12days, click ‘nominate now’ and 
enter our charity number: 1049478. Nominations are open now, 
closing at midnight the day before each draw. Charities not 
drawn will be carried over to the next draw, and draws will take 
place each weekday from 7th December to 22nd December 
2020. The more nominations we get, the greater our chance of 
winning, so please spread the word to your friends and family.  

Thank you in advance for your time and support.

CHAT NEWS DECEMBER 2020

If you use Amazon – 
please try amazonsmile 
as it won’t cost you a 
penny but we’ll receive  
a donation from the 
company you have 
bought from  – thank you

If you have a Co-op near you, 
please choose us as your local 
charity 

https://membership.coop.co.uk/
causes/47048 – thank you

Fundraising from Home

https://tinyurl.com/CHAT-easyF
https://chatmid.org/christmas-2020-order-form/
https://chatmid.org/christmas-2020-order-form/
https://membership.coop.co.uk/causes/47048
https://membership.coop.co.uk/causes/47048
http://movementforgood.com/12days
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An incredible feat of endurance & stamina – Simon accomplished 
his challenge of cycling 4000 miles and climbing 300,000ft 
during the year. Every month he 
completed one ride of 100km 
and then spent one day cycling 
around the perimeter of Mid 
Devon, 125miles/200km. 

Simon selected CHAT as his chosen charity to raise money for, as it 
is our 25th year and as we are based in Mid Devon, where he has 
lived since moving down here in 1987 to join Stags, which started 
in Tiverton. 

Simon said, “Quite often I rode by myself but I would also 
encourage you to ride (or walk) with friends which makes it more 
fun. I had a regular ride at 8am Sunday morning where others 
would join me and other times a ride at 7pm which normally 
involved dropping into a pub for some refreshment along the way 
or at the end or both!” 

In addition to meeting his own annual cycling challenge and a 
further challenge of riding around the boundary of Mid Devon, 
Simon has raised the staggering sum of over £2,500 for the work 

of CHAT. Incredible 
support for the many 
clients with whom we 
work! He finishes with 
“I’m happy to match 
fund any further 
donations this year” 
please visit: https://
tinyurl.com/
SimonCooper4000 

…every month  
he completed a 
ride of 100km!  

CHAT NEWS DECEMBER 2020

Coming to Cullompton!

Cycling Endurance Challenge

Our Senior Advisor (Debt & Money) 
Denise writes “We are really excited about 
working together with St. Andrew’s to 
develop CHAT’s Debt Advice Service and 
make it accessible to the community in 
Cullompton and want to thank everyone 
who has volunteered, working hard to get 
trained and ready to set up for regular 
Friday morning sessions at the 
Community Centre in the new year.” 

Denise shares just one of our success 
stories and shares the importance of the 

service offered. “Debt client success – after 
a lengthy battle with a high interest 
creditor which resulted in CHAT 
supporting our client with a complaint to 
the Financial Ombudsman Service, we are 
pleased to report that over £10,000 of 
interest and charges 
were written off, 
allowing our client to 
resolve their 
remaining debt in an 
affordable manner.  
Some of our clients 
need support over an 
extended period to 
ensure they get the 
best outcome and this 
one was worth seeing 
through.” 

If you know anyone in need of debt and 
money advice they can call 01884 255 
606 and we will be glad to support.  They 
can also leave a message through our 
website www.chatmid.org 

…excited about 
working together with 

St. Andrew’s to  
develop CHAT’s  

Debt Advice Service

http://www.chatmid.org
https://tinyurl.com/SimonCooper4000
https://tinyurl.com/SimonCooper4000
https://tinyurl.com/SimonCooper4000
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It would be impossible to name each 
and every supporter who have helped 
over the last year. 

Thank you for your time, donations and 
money, whether one off or regular, both 

young and old. We have been astounded by your generosity in 
the midst of the pandemic when many are struggling. Since 
April we have done 1004 food parcels to households in need 
and also sent 841 packs to families on lower incomes to help 
them through the summer holidays and Christmas.  Without 
each and every one of you there is no way we could continue to 
support those who require our assistance. 

We have been delighted to receive grants from a variety of 
funders including Crisis, Devon Community Foundation, 
Awards for All and HM Government. These grants go towards 
funding a variety of our work – Foodbank, a Debt and Money 
Advisor and our supporting costs. 

CHAT NEWS DECEMBER 2020

Christmas is not Cancelled!

CHURCHES HOUSING ACTION TEAM (Mid Devon) Ltd. 
Coggan’s Well House, Phoenix Lane, Tiverton, Devon EX16 6LU 

T - 01884 255606 
E - theoffice@chatmid.co.uk   www.chatmid.org 

         @CHATMidDevon
A Company Limited by Guarantee - Registered in England No. 03096996  Registered Office - Coggan’s Well House, Phoenix Lane, Tiverton, Devon EX16 6LU  Registered Charity No. 1049478 

We have been incredibly busy coordinating our Christmas Food 
Parcels for families and individuals in need.  We have done this for 
many years, but this year was a bigger operation than ever before. 
Thank-you to everyone who has collected items or donated towards 
the cost. It has been quite an operation to 
gather all the items, create all the packs & 
then distribute them across the communities 
using a variety of volunteers where we could, 
although lockdown 2 made that more 
difficult. Thank you to everyone involved and 
to St. George’s for allowing us to use the 
space in the church as the base for pulling 
the operation together. This is one of the 
ways we are working to ‘bring hope’ at this 
time of year – and we hope these packs do 
just that, and relieve some of the pressure 
that this year has thrown at us all.

Digital Greetings
Brilliant idea from our long term supporters the Yeates family.  

Verity writes “In a time when the world seems to have shut down,  
I can’t believe how busy life has got for our little family so we have 
decided that, this year, we are not doing Christmas cards and we 
will be making a donation to CHAT instead.” 

If you want to follow  
this example feel free 
to share this picture 
letting everyone 
know they are not 
forgotten but 
you're just doing 
something 
different  
this year.  

You can download this 
picture from our website then send, or share 
on social media.

Afternoon, I came home  from work to find that our gift hamper  got delivered! I just want to thank you all for this!  It does mean so much!  I hope you all have a wonderful Christmas and hopefully next year  will be a better one.

mailto:theoffice@chatmid.co.uk
http://www.chatmid.org
https://www.facebook.com/CHATMidDevon/
https://chatmid.org/christmas2020/
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